
30-Mav
30-Ma

30·Mav
31-Ma
31-Mav

31-Mav
31-Mav
OI-lun
Ol-Jun
OI-lun
OI-lun
Ol-lun
Ol-lun
Ol-lun,
OJ-Jun
02-Jun
05-Jun,
06-Jun
06-lun
06-lun

07-lun
OS-lun
OS-lun
OS-Jun
09-lun
09-1un

09-Jun'
10-Jun
12-lun
12-lun
13-lun
13-lun
13·1un
13-Jun
13-Jun

14-lun
14-lun
14-lun
14-lun

Home visit install Olink i2e 'e video hone and trainin
Via email discuss and finalize with Famil . Leamin Vacation
coordinator for June 10th event
Via email, set u an a intmentto install video hone
Homevisit demoofCa Tel Lexin ton KY
Office visit, meetin wilh recreation director at retirement home
communitv for a resentation
Via email Hel instruct on how to reset router for video hone
Office visit, at KCDHH to discuss about one a licam
Home visit install i2eve Dlink video hone and trainin ,Louisville, KY
Home visit, install i2e e Dlink video hone and trainin Louisville KY
Via email set an a intment for VRS demo at Berea Colie e
Via email infonnation on video hone for Nonhem KY Universit
Via email a follow u uest on status ofwebcam Columbus OH
Via email answer uestions from a customer at Berea Colle e
Horne visit install i2e 'e video hone and trainin Jeffersonville IN
In-<lffice arran ement for future meetin re ardin Deafestival
Via email from customer uestin status ofwebcam e ui menl
DeaFestivaiteam meetin iannin for DeaFestival2006
PR team meetin Frankfort KY
Via email, work out 10 istics for resentation at Berea Colle e
Via email and fax from LA customer service about a customer wantin
assistance on how to et messa e from coach in radn it
Outreach meetin . Frankfort KY
Presentation at Berea CoUe e about Ca Tel and D Link
Via video hone meetin with He . about a customer Frankfon KY
Via email contact director of MDO about s nsorshi Idonation
DeaFestivalteam meetin Frankfon KY
Home Visit. follow up on an....,ork provided by leffCarroll, Cincinnati,
OH
Via email follow u on contact when to install i2e 'e video hone
Presentation and Exhibition at Statewide Famil Su n event
Via email follow u contact about how to a iv for D Link
Via email discuss what materials to send to Kentuck for DeaFestivai
PR team meetin via VRS Frankfort KY
Attend TAP adviso meetin at KCDHH, Frankfort KY
Via email from LA customer service about a customer's contact
Via email discuss about dates when to meet to discuss State Fair
Via email from LA customer service about home visit to a customer
and what it is referrin to Frankfon KY
Outreach meelin . Frankfort KY
Home visit install i2e 'e video hone and trainin ,Danville KY
Via email discuss about which materials to NAD and to DeaFestivai
Via email, customer service requesting a home visit and training on
VCO

1
2
2

2
1
2
2
6
1
1

1
1
1
5
1
1
1

1
10
2
1
5
1

1
124

1
1
1

15
1
4
1

1
2
)

1



IS-lun IHome visit demonstrate how to use sidekick add ThatsHamilton 3
screen name to budd list Versailles KY

IS-lun Via email customer service about a customer wantin to meet I
to discuss a technolo elTort to im rove his communication with his
it crew Frankfol1, KY

16-Jun DeaFestival team meetin Frankfol1 KY I
19-Jun PR team meetin ,Frankfort KY I
19-1un Office visit with a customer to discuss how communication can

im rove between coach and race dri,-er,
Found a webiste ofdeaf driver for him to contact Frankfol1 KY

20-Jun Home visit VCO trainin and introduce Ca Tel, Ashland, KY I
21-Jun Outreach meetin ,Frankfol1 KY I
21-Jun Via email. following up on information on technology at Northern KY I

U
22-Jun Via email handle a roblem with wireless rela with a customer I
22-Jun PR team meetin ,Frankfort KY I
22-Jun Office visit do test run with video hone at KCDHH, Frankfol1 KY I
22-Jun DeaFestival team meetin with Amv about shi m wm I

and arran ement for ick u and dro off Frankfort KY
22-Joo Via email uestin a home visit to a new customer Frankfort KY I
23-Joo DeaFestival team meetin Frankfort KY I
23-Joo Via email, shann information on new customer and a home visit I

2S - 28 Joo Trainin Summit in Palm S rin s CA 22
28-Joo Via email customer interest in obtainin video hone for work lace I
28-Jun Via email information from Clear Channel about radio broadcastin I
30-Jun Exhibition set u for DeaFestival event, Louisville KY

,
I

Ol-Jul S nsored and exhibited at DeaFestival Louisville KY
OS-Jull Via email re uestin assistance resettin router and video hone I
IO-lul Pre arin team meetin s for KY State Fair 5
lJ·Jul Via VP ex lainin how to add Hamilton VRS on other video hones I
II-Jul Meeting with Resource/Information Coordinator-KCDHH-State Fair 2

boo,"
ll-lul KY State Fair comminee discussin about booth and location 2
ll-Jul Followin " bvemail with Clear Channel about radio broadcastin I
12-Jul Via email, customer info on AIM's buddylist (ThatsHamiiton) for I

sidekick
12-JuI Outreach leam meetin , Frankf~KY 8
12-Jul Via email with customer about ca ionin for racin , Frankfol1 KY I
I3-Jul Home visit Ca Tel demo FrankfOl1, KY 4
13-Jull Via email with customer service discussin about a customer I
14-JuI Via email discuss with customer service about a customer I
14·Jul Home visit, Ca Tel demo Lexin to KY 3
14-Jul Home visit Ca Tel Demo, Lexin ton KY 2
17-lul Home visit ex lain about rela service and what a tions are there 4
17-Jul Via email ex lainin what is re uired for video hone to work with 2



VR tcch de artment Frankfort KY
18-Jul Via emaiL from customer service discussing a home visit with a 1

,customer
19-Jul Outreach team meetin , Frankfo KY 8
19·Jul Via email from a customer re uestin infonnation which cell hone 1

will hel with di ital hearin aids Frankfort, KY
22-Jul Via email from customer concemin about Ion distance char es 1

referred customer to LA customer service Frankfort, KY
24-Jul Home visit, CapTel demo and share about relay services, BarostO\\lI, ,

KY
25-Jul Via VRS answer uestions to customer about ea Tel's features 1

and 2line Bardsto\\l1 KY
2S-Jul Via email from customer wantin more infonnation about website of 1

ca tionin com ies Frankfort KY
26-Jull IOutreach Team meetin ,Frankfort KY 12
27-Jul Via email from KAD resident re uestin ; nsorshi and discuss 1

about u omin KAD eonference for 2007 Frankfort KY
27-Jul State Fair team meetin 4
29-JuI Via a er re uest assistance to reset router and video hone in 1

new location, Riverside, CA
31-Jul Via email contact from WKU to discuss about usin video hone 2

Bowlin Green, KY
31-Jul Via email from LA customer service about a customer for home visit 1

Frankfort KY
31-Jul Via email "ith State Fair corrunittee discussin about chan e of la out 4

desi n Frankfort KY
31-JuI Via email re uest info on how to obtain a video hone, Danville KY 1
JI-Jul In-office research for trainin ro< rofessional devclo mem 1

OJ-Au KY State Fair team meetin Frankfort KY 4
02-Au Outreach team meetin ,Frankfort, KY 1
02-Au Via email discussin about video hone installed at WKU in 1

Bowlin Green, KY
03-Au work on nominations for DeafAwareness week Frankfort KY 1
OJ-Au Via email, answer uestions from WKU about video hone " ment, 1

Frankfort KY
04-Aug Videophone testing with KSD technical person at Lee HaIL Frankfort, 1

KY
04-Au Via email rocess customer contact infonnation with LA customer 1

Service Frankfort KY
04-Aug Via email, discussion about presentation to KSD student's parents 1

durin"
deaf awareness week with D t. of Education, Frankfort KY

07-Au Via email assist "ith technical rson at \VKU with a lication for 1
video hone e ui ment Frankfort KY

08-Au IGather info from Todd on Deaf Awareness Week ro'ect Frankfort KY 1
ll-Au ICoordinate volunteers for State Fair Event Frankfort KY 1



14-Au Via email. \lith LA custoll'lCT ser.ice about a eUSlOIl'lCT for bo!nC' ~isi 1,....., KY .
IS-Au Home visit. follow eheckon ,i oc Louisville. KY 1
17-A W"'" 00 on" m nf~ t\-"m1 in Louis\ilk, KY 1
I1-Aug Home ,isit. follow up on vi<kophont and router \lith C\1SlOIIlCf. 1

Louisvill"- KY
17-Aug Via "j<kophont', assist set up Olink Uere vjdtopbont \lim new 1

eustomer in
Rochester New York. Frankfort KY

IS-Au Via email assist findin the rela service number in hooc book in 2
Louisville are Frankfon KY

19·Au Via email contact customer about home visit schedule Frankfort KY 1
17-27Au Exhibition with HLAA at KY State Fair in Louisville KY 700 -oil

22-Au Via email. contact a customer about home visit Frankfort KY ---123-Au Via email contact a cllStomer about home visi Frankfo KY 1
23-Au Via email from LA cllStomer service about a customer for home visi 1

Frankf< KY ~
24-Au Via email. from custOrrItr at WKU about instaIlin . on 1

earn Bo\liin G KY
28-Au Viaemai from LA eustomtr str\ice about a bome visit for a customo:T 1

Frankfon, KY
29-Au Via email from LA eustomtJ str\ice about a customer for botnt ,isi 1,....., KY
29-Au Via email, discuss "ith customer senice in Nebraska about scrttr1 1

nameofacustomer Frank" KY
31-Aug Via email. "ith Amy planning to ship equipment from LRS to WI for 1

CAW
evtn Frankfon, KY

31-Au I Discussion \lith ChriS1.a about materials to be shi to WI forDAW 1
event Frankfort KY

DI·Se Via video hone discuss with KAO resident about KAO's convtntio 1
Frankfort KY

Ol-S Via video hone: discuss tans \lim shi m coordinator for OAW 1
.~ Frankfort. KY

01- Viaemai discuss \lith individual in southtasian ofKYto 1m. 1

Ol~
town hall mtttin ''''''' KY
Work on DOminations for DeafAwvtneSS """ ''''''' KY 1

OS- Via email, work on dcUils for DAW t'"CIl F~r. KY 1
OS- Via email discuss shi coordinator about ui t for OAW 1

~ Frankfort. KY
OS- Via email work "ith W,"omin coordinator on some ide., on a

.
1

~
Frankfo KY
Vi. email from LA customer service discussin about • Custoll'lCT who 1
needs trainin . Frankfo KY

06-5< Vi. email work \lith CAL ..ith one of their customer about trainin . 1
Louisville KY



()6. Via email from KeDHH discussin abow. a customer nttdin trainin 1,- KY
()6. Via vi bone. discuss ..ilb Famih' Leamin ~tion coordinator 1

abouts . oran in ~'ent,Frankfo KY
O~ Via email follow u stanIS on vi~bone instalwion "'ith WKU 1

07.~
Frankfo KY
Via email discuss "im LA customer service about a customer in need 1
for train;n Frankfort KY

08-5e Via email discuss with disabHit service coordinator at WKU about 1
installin "i<ko hone in office on cam frankfort KY

Il~
Via video hone meetin with Holl '","",0 KY 1

11- Via email discuss on dates for KAB board meelill wilb PSC office 2
and borne office Fnmkfi KY

11- Via vi discuss !be from Famil L<amin Vacation 2
Wmin commincc. Fnmkfi KY

ll·Sep Via email. explain some software for TTY usc to eustomcr. Fnmkfon. 1

12~
KY
Vi.~discuss ui and materials for DAW with horne office 2
and shi "n coordinator Frllntrort, KY

12·Scp Via email, information about adding Hamilton VRS to black box al 1
KSD
Frankfort KY

J2·Sep Via email, discuss "'lib KSD staff about puning an ad for KSD 1
vcarbook.... "'" ,- KY

I3·Scp Vi. email. from LA customer service n.feTTing a customer for borne 1
visit.,- KY

I3-Sep Via email. contact customer for borne \isillO discuss about rela)' 1
~~

Frankfo KY
,,- Outreach learn mcetin . Frank~ KY II
J3·Sep Via email, follow up "ilb videophone installation and contact "ith 1

WKU
Bowlin Green KY

13-Se Via email discuss ro' eet lannin with Idaho outreach coordinator 1
Frankfo KY

14- Via email discuss ASL Ex team meetin s. Frankfo KY 1
14- Via VRS contact Ex in Riverside 10 et info about exhibition and 1

internet '","",0 KY
16-"" Via email from a CUSlomer in \\'KY request for exhibition and 1-, -,- KY -
17- Via email discuss "'ith cootdinator in \\'KY about = C"enl and 1, nsonhi Frankfo KY
18·Se ASLEx team meetin 4



18-Sep Via email. discuss equipm~t with shipping coordinator in LA about 1
ASL
E>< event. Frankfo KY

IS-Sep Via email. discuss "'ith Dixie .bout upcoming KAB meetini- Frankfort. ,
KY

IS-Sep Vi. email. discuss upcoming ~"ent and to....n ball "'ith coordinator in 1
WKY
Frankfort. KY

19-'" Vi. email. discuss "'ith customer servia: representative in WI relay 1

='"
I~

_ro" = DAW e\"en! and exhibiti F""" KY
Via email ...ith LA customer senia: di - home \isillO one ofour 1
customer Frankf< KY

19-'" Via email. from customer requesting infonnation about VRS 1
installation.
Bo....lin "'" KY

2o.Se Via email discuss ...ith VRS er about customer Frankfon KY 1
2o.Se Via email ",ith customer servia: reserttative in WI !'tl. "center 1

discussin about DAW event
21-Se IVi. email diseussin Ca Tel for ASL Ex event Frankfo KY 4
21-Sep Via email with WI customer service representative about booth display 1

foc
DAWevent Frankfon KY

23-S Exhibition at Deaf Awareness Week in Milwaukee WI 600
25·S Via VRS ASL Ex ~in 4
25-S Office visi meetin with ident ofKAD to discuss about KAD 1

convention in 2001 win KY,,- Via email answer uestion to Diverts director about "
,

video hone in lheir Cacilit Frankfort. KY
25·Sep Via email. follow up about exhibition and sponsorship "'ith Family 1

Louru.
Vacation in Dan\ille KY

,6- Via email from LA customtt senia: Il:ferrin CUSIOmer 10 KY offICe 10 1
di5CtJSS about C Tel iuues. Frankfort. KY

27- Via VRS. OutR:ach team meetin 1
21.Sep Via email. ...ith \\"KU IT coordinator discussing about adding 1

'idronlv ne
installation on cam Bo....lin "'=.KY

about £!i Tel and how 1027- Via email. discuss ...ith customer ex lainin 1
oblain one. Frankf< KY

21-Sep Via email. discuss ...ith WKU education coordinator about town ball 1

""exhibition ...ith students and communit\", Frankfo KY
28-SeP

I
Via email, request from WKU education coordinator about a don.ation 1
.f ,
weather radio as a door rize Frankfort. KY



28-SqJ Via nnail, discuss with 50tltheast region individual about town hall I
m«lin2
for the fall flllllkfo KY

02-{)(t Vi. email. LA customer ser-1ce diSCllS5ins about a customer for home I
visit.
F..... KY

02-00 Via email ,,'Ortin '" release for ASL Ex even flllllkfo KY I
03-00 Vi. email workin on booth "ilb ASL Ex and Christa. frankfo KY 2
03-00 Vi. VRS contaetin 2 customers for home visi ~rankfOn KY 2
03-Oct Via email discuss~ ssible of exhibition and nsor for an e\'C'llt in 1

Western KY frankfo KY
03-Oct Vi. VRS ASL Ex tearn mC'C'lin S
03-0ct Home visit Ca Tel trainin . Lexin to KY 1
Q4-Oct Via email, discuss updates of Family Learning Vacation and 1, nsorship,

F""k< KY
M-Oct Via email, discuss about exhibition partnC'Bhip in WC'SIC'Tn KY, 1

Frankfort. KY
,,-0<, Via email. draft a release for ASL Ex F..... KY 1
G<-Oo Office visit. customeT request infonnation about CapTel and when. to 1

obW"
one Frankfon. KY

..-00 Officevisi Tel u.ini Ertan er KY 1
05-00 Vi. email from LA customer ser-ice about a customer nttding 1

information
about rela 5el"ice frankfi KY

<I6-Oa ASLEx team meetin Frankfon, KY S
06-0<, Via email. set up schedule for home \'isit to discuss about Hamilton I

Relav
and Wireless RelaY frankfon KY

09-Oct Via email discuss s nsorshi with Famil Leamin Vacatio 1
Frankfon KY

09-0<, Via VRS tearn m~tin I
10-0<, Via nnail. discuss with Neb OC about materials for ASL Expo. I

frankfort.. KY
10-0<, Via email discuss "ilb ASL Ex comminee aboue booth SC'l • 1

F""'" KY
1Il--Oo Via email. collecting reports from LA center and CapTel for KAB 1.,.

Frankfon. KY
1Il--Oo ASLEx ........... ,
1Il--Oo Via email "ith u\ customef service discussin home visit to one ofour I

customer Frankfo KY
11-00 Outreach team meetin F""'" KY 1
II·Oct Viaai hel in eustomeT reset i2e 'e ,'ideo hone and router in new 1

home in VA Frankfon KY



ll-Oct Home visit train customer how to use i2e "e video hone Frankfo KY 1
!I-Oct Via email with LA customer service about a home visit to a customer 1

Frankfo KY
II-Oct Via VP meetin with Pro"ect mana er about Si om Santa Pro"ect, 1

Frankfort KY
Il-Oct ASLEx team meetin ,Frankfort KY 5
12-0ct Via email, with LA customer service discussing KAB report, Frankfort, 1

KY
I2-0ct Via email, follow up with videophone equipment with WKU, Bowling 1

Green, KY
B-Oct, Via email from LA customer service about materials for a customer 1

Frankfort KY
IJ-Oct Via email uestions from a customer about ui ment at WKU 1

Bowlin Green, KY
14-0ct Exhibition at ASL Ex in Riverside CA 600
14-Oct Via email. uestions about e ui ment installation from BIS in WKU I

Bowlin Green KY
IS-Oct Via email discussing Signing Santa with Project Manager, Frankfort, I

KY
IS-Oct Via email, from customer requesting about reselling i2eye videophone I

m
her home Lexin ton KY

16-0ct via email ex lainin customer the difference between webcam and 1
video hone and its benefits Frankfort, KY

17-0ct. Via email collectin information for KAB meetin ,Frankfort KY 1
17-0ct Home visit, Ca Tel trainin Lexin ton, KY 1
17-0ct IHome visit. repeat training on how to use i2eye videophone, Lexington, 1

KY
17-0ct Via email meetin with National mana er about si nin S~. ro"e<:t 1

Frankfort KY
17-0ct Via VP, testing to be sure videophone is in working order on WKU I

camnus
Bowlin Green KY

IS-Oct Outreach team meetin , Frankfort KY 1
IS-Octl Via email from LA customer service discussin a customer wantin 1

information about rela' service and its benefits Frankfort KY
IS-Oct Via email from LA customer service about a customer wanting 1

infonnation
about Ca Tel Frankfort KY

IS-Oct Via email workin on more information for KAB meetin with Todd on 1
Ca Tel Frankfort KY

IS-Oct
l

Via email, doing a paper for Press Release for ASL Expo, Frankfort, I
IKY

IS-Oct Via email, work on Si nin S~U ro"ect Frankfo KY 1
23-Oct Home visit Ca Tel trainin , Lexin ton, KY 1
23-Oct Via email workin on Si m S~U ro"ect Frankfort KY 1



23-O<:t Via email workin onASLEx st-event ro'ect Frankfort, KY 1
24-O<:t Via email, workin on Si m Santa ro'eet Frankfort KY I
24-0ct Via VP discuss Si , SMm ro'eet with Cami Frankfort, KY 1
24-0ct Via VP discuss Si nin SMm ro'ectwithloeR. Frankfort KY I
24-0ct Via VP meetin with John r" Frankfort, KY I
24-0ct Via email. discuss with West KY Education about sharing exhibition I

Md
Ian for the event Frankfort, KY

24-0<:1 Via email discuss lans for outreach in Iowa, Frankfort, KY I
2S-O<:t Outreach team meetin Frankfort KY I
25-O<:t Via VP discuss about s nsorshi for FLV ro'eet Frankfort KY I
25-0ctr Via email from MHlMR Service for Deaf and Hard of Hearing I

re~uestin"
trainin on relay for a customer Frankfort KY

2S-O<:t Via email workin on Si i' Santa ro'ect with Hollv, Frankfort KY I
26-O<:t meetin with Robert, Frankfort KY I
26-O<:t Via email, discuss sponsorship project ""ith FLV coordinator, Frankfort, 1

KY
26-O<:t KAB meetin al Public Service Buildin . Frankfort KY 10
26-0ct Via email, from KCDHH requesling training for a cuSlomer on how 10 I

"~
TTY and information on rela Frankfort KY

27-0ct Meelin ""ith HollY about Si m SMm ro'ect Frankfort KY I
27-0ct IHome visit Ca Tel trainin , Lexin on KY I
30-0ct Via email, follow u re uest on video hone e ui ment for WKU, I

Bowlin Green KY
31-0ct Via email, workin on Si nin SMm ro'ect with Sam Frankfort KY I

Ol-Nov Medin with leam about Si nin SMm 12
02-Nov Meeting with customer about videophone at an university, Frankfort. I

KY
OJ-Nov Meeting with MH:vIRIDIHOH about visiting a customer to explain 2

about
TTY use and relo.

Nov 6-10 Outreach Summit in Aurora NE
13-Nov Meetin with team about Si m Santa Pro'eet 2
13-Nov Meetin with customer to discuss about home visit in Lexin ,,, KY I
lO-Nov Meelin' with customer to do demo ofVRS I
27·Nov Meetin with Outreach about Si run SMm ro'ect and lannin 3
27-Nov Meetin ""ith customer in Lexin ton KY about Co. Tel trainin I
29-:-Joy Medin ""ith Outreach team on different to ics about Si m SMm 12
30·Nov Medin with customer in Florence, KY for Ca Tel trainin I
Ol-Dec Meetin with customers in Frankfort KY discussin benefits ofVRS 2
04-Dec Meetin with KAD resident to discuss about 2007 conference I
05-Dec Meelin with Outreach staff about Si run SMm ro'ect 3
05-Dec Meetin with customer ex lairun about WAP on Blackberr ' er in I

Frankfort KY



06-0«
06-0«
07-Dec
07-Dec
07·Dec

II-Dec
12-Dec

12·Da:
14-Dec

IS·Dec

20-0«

I

Meetin ..itll Outreach Tcam about~ Sarlla and anides
Meetin ....im Outreach Team about 5i . Santa "«IS

Mcctin ",ith Outreach Team about 5i In Santa ects
M ..ith National "-ian on \1lrious 10 c frankfo KY
Meetin \Io1th customer about ....ireless router forco~ 10 ,ideo
Lain n.KY
M . "'ithsomeoutreaehstafftesUn frankf< ~Y
M . ~ith<>utftachTeamaboutsomeissun ..ithSi .
Frankf~KY

Meeti "'ith Outreach Team about some Frankfon. KY
Meeting ..im customer 10 explain about CapTeI and do testin&.
Louis\i1le. KY
Meetin lI,;th Outreach Team about 5i "n Santa eelS
Meeting "im customer about problem ..ith screen name. Lnington.
KY
Outreach Team meet;n FrankfO KY

National OUlreach AClivilies 2006

,
13
J
1
1

J

J
1

2
1

II-Feb
g·A r

Acth'ity

Deaf Nation Ex
Deaf Nation Ex

• Phoenix AZ
- Austin TX

• ,f
wDle

2000
J 000

Hcanng loS1l ASSlXlat101l of Amenca

22-A r
13-Ma

June 19·Ju]y
2

Dear Nation Ex
[)earNation Ex

• SI. Louis
• Allan GA

2700
3500
700

June 29-July
J

I·JuI
Cd. 14

Oct 18-21

National Association or the Deaf

Kmtucky Deaf~\"al

ASL Ex - Ri\~ide CA
Association of Late Dtafmcd Adults - 51. Louis

1S00

80011
1000
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